SCOPE OF SERVICE
(Commercial)
We provide advice on general insurance products,
to help you protect your assets and liabilities to
minimise the financial impact when things go
wrong.

Recommendations based
on your circumstances
and needs
We will complete a needs analysis with you to
understand your business circumstances and make
recommendations to provide you with adequate
cover. An example of our process is shown below.

0508 844 544
percy@insurancedesign.co.nz

Insurance products and
providers
Following our discussions, we have agreed to
provide details on the following commercial
insurance products:
•

Implement
agreed

Understand
your
requirements,
agree on
enagement

Liability Package

The insurers/underwriting agents we approached to
provide terms are:
•

Annual
review and
ongoing
advice

Insurance Design Limited
44 Queen Street, Warkworth 0941

Rosser

What we don’t advise on
Understand your
circumstances,
assets and needs

We are a Financial Advice Provider licenced to
provide advice on General Insurance products. We
do not provide advice on medical or life insurance,
or any other Financial Advice products.

Limitations and risks
Present advice
recommendations and
discuss

Undertake analysis and
quotes

Insurance cover recommendations will be based on
the information you provide and there will be a risk of
lack of cover should the information you provide not
be accurate.
While our recommendations will be made for your
requirements, insurance products can have a
number of exclusions that you should be aware of
and you must read the policies carefully.

Circumstances Change

As your circumstances change (e.g. as you acquire
new assets) it is important that you notify us to
ensure the cover still meets your needs.

Identifying information
Percy Wootton, FAP Number FSP265925
I am a financial adviser, and I am giving advice on behalf of Insurance Design Limited.
My details are as follows:
44 Queen Street, Warkworth 0941
Auckland
Phone: 0508 844 544
Email: percy@insurancedesign.co.nz
I only provide financial advice on the following general insurance products and Insurance companies detailed
within the Scope of Service (Page 1).
Duties
I am bound by the following duties under the Financial Markets Conduct Act 2013 to:
• meet the standards of competence, knowledge, and skill set out in the Code of Professional Conduct
for Financial Advice Services (Code of Conduct), which form part of the wider regulatory regime for
financial advice and
• ensure I have the expertise necessary to provide you with advice; and give priority to your interests
by taking all reasonable steps to ensure that the advice given to you is not materially influenced by
my own interests or the interests of any other person connected with the giving of advice; and
• exercise care, diligence, and skill that a prudent person engaged in the occupation of giving related
financial advice would in the same circumstances; and
• meet the standards of ethical behaviour, conduct, and client care set out in the Code of Conduct, to
treat you as I should and to provide you with suitable advice.
Fees and Expenses
Insurance Design Limited has elected to not apply a service charge for the advice given to you and for
implementing that advice.
Conflicts of interest and commission or other incentives
The commission we receive for placing the policies with Insurers, on your behalf is $400.13 plus GST
I ensure I prioritise your interests above my own, by following an advice process that ensures my
recommendations are made on the basis of your goals and circumstances. I complete training to understand
and manage conflicts of interest. We maintain a register of conflicts of interests and any gifts and other
incentives that we may receive. We review our compliance programme annually.
Premium funding
Premium funding products enable you to pay the insurance premium over the term of your policy by
instalments rather than as one amount. Premium funders charge interest and they take a power of attorney
over your insurance policy, this means they have the ability to cancel your insurance policy if you fail to pay
an instalment.
We (or our shareholders) own Team Endeavour Limited, a premium funding company.

Complaints
If you are unhappy with our financial advice service please contact your financial adviser so he or she can
try to put things right.
If you wish to make a complaint, or do not feel comfortable discussing your concerns with your adviser, you
can contact us as follows:
Insurance Design Limited (FSP13086) is the Financial Advice Provider
•
•
•

Call us on 09-4257757 between the hours of 8.30am and 5.00pm week days;
Email us at admin@insurancedesign.co.nz attn Complaints Manager; or,
Write to us at Insurance Design Limited P.O. Box 363, Warkworth 0941, addressing your letter to the
attention of Complaints Manager

How your Complaint will be handled
Your adviser will attempt to resolve any issue of dissatisfaction with you immediately.
If the matter cannot be resolved to your satisfaction, the adviser will escalate the complaint to his or her
manager, notifying you accordingly. We will send you an acknowledgement of your complaint within five working
days of your complaint being notified to us. This letter will provide you with our timeline to respond to you and
the name of the manager who will be managing our response. The manager will investigate and contact you to
try to resolve the complaint to your satisfaction. It is important that you provide this person with all relevant
information.
We will provide you with a written update within 20 working days of receiving your complaint. If we are
unable to provide a full response to you at that point, our letter will explain why we are not yet in a position to
do so and tell you when we will next contact you.
40 working days after the receipt of your complaint we will issue a final resolution. If we need to continue our
review past this point, we will explain to you the reason for the delay and the required timeframe to provide a
full response. At this point, if you feel that the delay is unsatisfactory, you can redirect your complaint to our
external dispute resolution service provider detailed below.
If we are unable to resolve your complaint
We expect that our response to you will have addressed the concerns you have raised. If you feel that your
concerns have not been appropriately considered, we invite you to submit any further information for
consideration.
If we are unable to resolve your complaint despite our best efforts, you can contact our external dispute
resolution scheme, who provides a free and independent dispute resolution service.
The contact details for our external dispute resolution service provider are:
Financial Services Complaints Limited
P.O. Box 5967, Lambton Quay, Wellington 6145
0800 347 257
info@fscl.or.nz
www.fscl.org.nz

